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E-BID FOR PROCUREMENT OF COMPUTERS/UPS ETC.

Cost of the Bid Form Rs. 500/-

RISL Processing Fees Rs. 500/-

Duration of the Bid 1year

Estimated cost of Bid . 13.2 Lacs

Bid Security Money ::ti:?a’::: g’:ﬂm

Start Date of Bids Submission 30.01.2018 at 3.00 PM
Pre-bid Meeting 05-02.2018 at 01.00 PM
Last date of Submission of online bid 16.02.2018 at 1.00 PM
Last date of Submission of bid security and document 16.02.2018 at 4;°° PM
Date of opening of Technical Bid 17.02.2018 at 1.00 PM
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12
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Number of Computer Desktop :- 25
Number of 1 KVA UPS :- 12

Computer
System Type

Make, Model /
Part No.

Category
Form Factor

Processor
Family
Base Frequency

Processor
Cache

Motherboard

TDP (Thermal
Design Power)

System Memory
(RAM)

Expandable
Memory

Hard Disk

Preloaded
Operating
System

Operating
System
Certification

System
Architecture

Screen Size &
Resolution

Intel i5 Regular Desktop or
Equivalent

(To be given by the bidder - exactly and in specific )
Business (for work) segment (Not Home segment)
Small Form Factor with Volume less than 13 litres

Processor & Motherboard
Intel Core i5 (6 Generation or higher) or equivalent

3.0 GHz or more
6 MB or more L3 cache

Intel Original Motherboard or Equivalent performance chipset
motherboard

Not more than 65W
Memory & Disk Storage
4GB to 8 GB DDR-III Memory or Higher with 1 unused
slot (preferred 8 GB)
Upto 16 GB, at least 2 slots

integrated Dual Port SATA |l Controller, HDD 500 GB, 7200
RPM or more (Preferred 1 TB)

Platform / Architecture
Ubuntu/Free DOS/ Without OS

{/ 64-bit window 10 professional(preferred win 10 pro)

64-bit window 10 professional

64 Bit

Display & Graphics
20 Inch TFT LED Monitor (HD Resolution) or
Higher with TCO6 Certification

B



16

17

18

19
20

21
22

23
24

25
26
| 27
28

29
30

31

32

33

35

36

Screen Type
Graphic

. Processor

Monitor

. Mounting

Support

Web Camera
Pointer Device
&

Keyboard
DVD

Microphone

Speakers

Ethemet

Wreless _

USB Port

Other Ports

HD Wide Screen Backlit LED Anti - Glare Display é&
Intel HD or équivaiéht integrated' HD Graphics as per the

_ Processor

Vesa Screws Cover for Wall Mount

Input _

N.A.
OEM USB Optical Scrolling Mouse, OEM
USB Standard 104 keys keyboard

_____ _8xDVD Writer
Audio
N. A.
Stereo Sound Speakers (Built-In with CPU Cabinet or
_ _ Monitor)
Communication
Integrated Gigabit Ethernet (IPv6 complaint)
N.A
__Ports / Slots

4xUSB20,2xUSB30
Mic In, Speaker Out, RJ45, VGAIHDMIlespIay Port Out

Power Supply & Energy Effi c:ency (Green Comphance)

Power Supply /

Adaptor
Energy
Certification

" Power

- Management

Anti Virus 'Secu'rity

Optlmum Wattage SMPS to support full use of system with

. all USB ports utilized

Energy Star (EI5A) ver 5.0 or later / BEE India Star ver 1 or

_ later
ACPI complamt
Security Features ,
Min 2 year validity of Anti Virus ( like Avast)

Other Specifications

H/W Drivers /Software Vendor to provide drivers for 64-bit window 10 professional and

OEM Product

Warranty

Service Centre

install all free software like Ubuntul6.04 and other as per
reanirement R

Annexure A

Warranty & Service Support

3 to 5 years on site Comprehensive Warranty support with L1
support from bidder and L2 support from OEM

Must have / preferred Company Authorized Service Centre in
Capital City / High Court place

All the above specifications should be read as equivalent or higher (Note:- If any additional feature please mention).

5



b

UPS :-

Rating In KVA/ Min VAH 1.0/800 KVA/VAH (preferred  Variation In AVR Output In AC Mode 9% |
Capacity Of Battery 800 VAH) or 1.0/400 |
KVA/VAH |
|
Technology MOSFET-PWM Variation In Qutput Voltage In Battery 10 % |
Mode i
Input Single phase sinewave(160- Variation On Output Frequency In 0.5Hz ‘
280v) Volt Battery Mode |
Rated Qutput Single phase sinewave 230v Inverter Efficiency 80 %
AC, 50Hz Volt
Load Power Factor 0.6 Total Harmonic Distorsion 40% |
[
!
Backup time Min 30 minutes Switching Over Time 6 Mili -
sec |
Overload 10 % Overload Time 10
Minutes }
t
Protection For Outside Input 230 Volt Protection Against Short Circuit Of UPS Yes }E
Voltage Range ‘

Protection Against Discharge 10.5 Yolt

Per 12v Battery

Smart and Fast Battery Charger. Microcontroller insures high reliability. Buck/Boost AVR for voltage
stabilization. Auto Restart while AC Mains recovery. Simulated Sine wave Output. Off mode charging. Cold |
Start Function. Generator Compatible. Green Function No Load Cut Off . 3 Years warranty on UPS and Battery
Heavy Duty Battery for Longer Life and Higher Reliability. OEM should be ISO 9001 and ISO 14001 certified.

ALL SPECIFICATIONS TO BE READ AS EQUIVALENT OR BETTER
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SERVICES TO BE PROVIDED

SNo.| Description

Requirements

Delivery of
Items

At the destination site, the cartons will be opened onl
and Vendor's Representative.

Inventories at all their service locations shall be maintained by the Vendor(s) for immediate
replacement of H/w items in case of failure.

y in the presence of concerned Nodal Officer(s)

2 Installations

* Upon satisfactory installation of the equipment, Vendor should obtain signed installation certificate
from the Nodal Officer, after making the stock entry at their end and specify the same in the installation
certificate. The same shall be submitted along with the bills by the Vendor for payment.

* A sticker with label Rajasthan State Legal Services Authority , Jaipur along with the Service Support
Call

3 Warranty

* In case of a System (Hard Disk) failure, Vendor will ensure recovery of data from the Hard Disk and
its restoration, while making the system operational, at the site. :
* During warranty period besides service/maintenance of Hardware, System Software and its

Peripherals, all software up-gradation, bugs/ patches and services shall be provided free of cost by the
Vendor.

" The Vendor should fulfill the following conditions during warranty period:

* Supplier will maintain enough spares (not less than 10%) so as to provide satisfactory onsite
comprehensive maintenance services during the warranty period.

* Vendor would provide the helpdesk support services through telephone/e-mail where users can
lodge their complaint. Each user will be assigned a unique trouble ticket number through which he
should be able to track the action taken on his complaint through a support portal.

* The Vendor should provide support for all supplied items in the RSLSA Office.

* Any failure in the equipment’s supplied / any accessories thereof should be rectified within maximum
period of two working days.

* Any system failing at subsystem level at least three times in three months, displaying chronic system
design or manufacturing defects or quality control problem will be totally replaced by the Vendor at
his cost and risk within 30 days.

* Vendor shall visit each site at least once in every six months to carryout preventive maintenance
and fine-tune the performance of the system besides regular service calls during warranty period.

* On completion of the Warranty period, the Security Deposit without any interest accrued shall be
released after satisfying that proper free' warranty support has been provided during warranty period
of 3 years for all the systems. If considered necessary, suitable amount of penalty shall be
recovered from the Vendor out of either already due payments or from their Security Deposit while
releasing the Security Deposit. After expiry of warranty, the Rajasthan State Legal Services Authority,

Jaipur has option to enter into Annual Maintenance Contract with the supplier for post warranty
maintenance of the systems.

|Note: The installation schedule mentioned above entails all activities including delivery and installation of all Hardware and

related software items.
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Sales Tax/VAT Clearance Certificate

TCC Number: Date: ...ovrrececeeenne
This is Certified that M/S......ceneenmeneiinns (Firm name
with offical address) Registration No. (TIN} .o has no tax liability outstanding and above

has paid current tax up to the month of March, 2017/Firm has submitted its VAT returns up to the month of
March, 2017.

Signature of Assessing Authority
Name:

Designation:

Location

Note :- If a firm has submitted VAT Returns of 2016-17 of the conceming authorities, and there is no
outstanding shown therein, it will be treated as VAT clearance.
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Annexure A : Compliance with the code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall -

(3) not offer any bribe, reward of gift or any material benefit either directly or indirectly in

exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process.

(b} not misrepresent or omit the misleads or attempts to mislead so as to obtain a financial or

other benefit or avoid an obligation.

{c} notindulge in any collusion, Bid rigging or anti-competitive behavior to impair the

transparency, fairness and process of the procurement process.

(d) not misuse any information shared between the procuring Entity and the Bidders with an intent

to gain unfair advantage in the procurement process.

(e) not indulge in any coercion including impairing or harming or threatening to do the same,

1t

directly or indirectly, to any party or its property to influence the procurement process.
not obstruct any investigation or audit of a procurement process.

() disclose conflict of interest, if any ; and
(b) disclose any pervious transgressions with any Entity in India or any other country during the last

three years or any debarment by any other procuring entity.

Conflict of Interest :-
The Bidder participating in a bidding process must not have a Conflict of Interest. A Conflict of
interest is considered to be a situation in which a party has interests that couid improperly
influence that party’s performance of official duties or responsibilities, contractual obligations, or
compliance with applicable laws and regulations.

i. A Bidder may be considered to be in Conflict of Interest with one or more parties in a bidding

o 0o ow

process if, including but not limited:
have controlling partners/shareholders in common ;or
receive or have received any direct or indirect subsidy from any of them;
have the same legal representative for purposes of the Bid; or
have a relationship with each other, directly or through commeon third parties, that puts them
in a position to have access to information about or influence on the Bid of another‘Bidder, or
influence the decisions of the procuring Entity regarding the bidding process; or
the Bidder participates in more than one bid in a bidding process. Participation by a Bidder in
more than one bid will result in the disqualification of all Bids in which the Bidder is involved.
However, this does not limit the inclusion of the same subcontractor, not otherwise
participating as Bidder, in more than one Bid; or
the Bidder or any of its affiliates participated as consultant in the preparation of the design or
technical specifications of the Goods, Works or Services that are the subject of the Bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired) by the Procuring Entity
as engineer-in-charge/consultant for the contract.

Signature of Bidder
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Annexure B : Declaration by the Bidder re arding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted to... ..o for procurement of .................

in response to their Notice Inviting Bids No................... Dated ............... I/we hereby declare
under Section 7 of Rajasthan Transparency in Public Procurement Act, 2012, that:

1.

I/we possess the necessary professional, technical, financial and managerial resource and
competence required by the Bidding Document issued by the Procuring Entity;

I/we/ have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;

I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended and
not the subject of legal proceedings for any of the foregoing reasons;

i/we do not have, and our Directors and Officers not have, been convicted of any criminal
offence related to my/our professional conduct or the marking of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not have
been otherwise disqualified pursuant to debarment proceedings;

i/we do not have a conflict to interest as specified in the Act, Rules and the Bidding Document,
which materially affects fair competition;

Date: Signature of Bidder
Place: Name :
Designation :

Address :
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Annexure C: Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authority is Joint Secretary,

Rajasthan State Legal Services Authority, Jaipur.

The designation and address of the Second Appellate Authority is Member Secretary,

Rajasthan State Legal Services Authority, Jaipur.

Filling an appeal

(1)

{2)

(3)

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the
procuring Entity is in contravention to the provisions of the Act or the Rules or the Guidelines
issued there under, he may file an appeal to First Appellate Authority, as specified in the
Bidding Document within a period of ten days from the date of such decision or action,
omission, as the case may be, clearly giving the specific ground or grounds on which he feels
aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only by a
Bidder who has participated in procurement proceedings:

Provided further that in case a procuring Entity evaluates the Technical Bids before the

opening of the Financial Bids, an appeal related to the matter of Financial Bids may be filed
only by a Bidder whose Technical Bid is found to be acceptable.

The officer to whom an appeal is filed under para (1) shall deal with the appeal as

expeditiously as possible and shall endeavour to dispose it of within thirty days from the date
of the appeal.

If the officer designated under para (1) fails to dispose of the appeal filed within the period
specified in para (2), or if the Bidder or prospective bidder or the Procuring Entity is aggrieved
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or the
Procuring Entity, as the case may be, may file a second appeal to Second Appellate Authority
specified in the Bidding Document in this behalf within fifteen days from the expiry of the

period specified in para (2) or of the date of receipt of the order passed by the First Appellate
Authority, as the case may be.

+*

Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely:-

{(a) determination of need of procurement;

(b) provisions limiting participation of Bidders in the Bid process;

(c) the decision of whether or not to enter into negotiations;

(d) cancellation of a procurement process;

(e) Applicability of the provisions of confidentiality.




{4)

(5)

(6)

\-/ ﬂ."
\7

(a) An appeal under para (1) or (3) above shall be in the annexed From along with as many
copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the appeal and proof of payment of fee.

{c) Every appeal may be presented to First Appellate Authority or Second Appellate Authority,
as the case may be, in person or through registered post or authorized representative.

Form of Appeal

Fee for filing appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall
be rupees ten thousand, which shall be non-refundable.

(b) The fee shall be paid in the form of bank demand draft or banker’s Cheque of a Scheduled
Bank in India payable in the name of Appellate Authority concerned.

Procedure for disposal of appeal

(a) The First Appellate Authority or Second Appellate Authority, as the case may be upon filing
of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if
any, to the respondents and fix date of hearing.

(b) On the date fixed hearing, the First Appellate Authority or Second Appellate Authority, as
the case may be shali,-

hear all the parties to appeal present before him; and

peruse or inspect documents, relevant records or copies thereof relating to the
matter.

(c) After hearing the parties, perusal or inspection of documents and relevant records or
copies there of relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause {c) above shall also be placed on the State Public
Procurement Portal.

Signature of Bidder .
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Annexure D : Additional Conditions of Contract
1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct

arithmetical errors during evaluation of Financial Bids on the following bases:

a. ifthereis a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit be shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of
the decimal point in the unit price shall govern and the unit price shall be corrected;

b. if therein an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected ; and

c. ifthereis a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case the
amount in figures shall prevail subject to (i} and (ii) above.

If the bidder that submitted the lowest evaluated Bid does not accept the correction of errors,

its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration
shall be executed.

2. Procuring Entity’s Right to Vary Quantities

i. At the time of award of contract, the quantity of Goods, words or services originally
specified in the Bidding Document may be increased or decreased by a specified
percentage, but such increase or decrease shall not exceed twenty percent, of the
quantity specified in the Bidding Document. It shall be without any change in the unit
prices or other terms and conditions of the Bid and the conditions of contract.

ii.  If the Procuring Entity does not procure any subject matter of procurement or procures
less than the quantity specified in the Bidding Document due to change in
circumstances, the Bidder shall not be entitled for any claim or compensation except
otherwise provided in the Conditions of Contract.

iii.  In case of procurement of Goods or services, additional quantity may be procured by
placing a repeat order on the rates and condition of the original order. However, the
additional quantity shall not be more than 50% of the value of Goods of the original
contract. If the Supplier fails to do so, the procuring Entity shall be free to arrange for

the balance supply by limited Bidding or otherwise and the extra cost incurred shall be
recovered from the Supplier.

3. Dividing Quantites among more than one bidder at the time of award {in case of
procurement of goods)

As a general rule all the quantities of the subject matter of procurement shall be procured
from the Bidder, whose Bid is accepted. However, when it is considered that the quantity of
the subject matter of procurement to be procured is very large and it may not be in the
capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical and vital
natures, in such cases, the quantity may be divided between the Bidder, whose Bid is
accepted and the second lowest Bidder or even more Bidders in that order, in a fair,
transparent and equitable manner at the rates if the Bidder, whose Bid is accepted.

Signature of Bidder
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Specimen Copy of Financial Bid/BO

Im\der Inviting Authority :- Member Secretary, Rajasthan State Legal Services Authority, Jaipur

IName of work :- E-bid for Procurement of Computers/UPS Etc.

ence Number :- Date:

PBidder Name :-

S.No| Item Description Packing approx. Net Rate nt of GST Final Rates
Unit Oty. Induding Included in

GST in Rs. umn No. &

1 2 3 4 5 B 7

Desktop 1 25
Computer
achine, Intel
5, 6™ Gen.,
TB Hard Disk,
to 8 GB RAM,
VD Player,
Brand like H.P,
enova, Dell
tc.) (as per
pecification)

2. HKVA UPS 1 12
ystem

Are—faia aeh e oif—onde wga & o 2




